

Region 1

CENTER FOR INDEPENDENT LIVING/ AGING AND DISABILITY RESOURCE CENTER 
CONSUMER SATISFACTION SURVEY

Please answer the questions below and return this survey in the addressed and stamped envelope provided.  Thank you for taking the time to help us serve you better.

1. Did you call or come to our offices for yourself or someone else?

Self


Parent 

Child



Friend

Client

 Other relative
2. What is your age?  (Or the age of the person you called about.) _________

3. Did you receive services that helped you gain or maintain a more independent lifestyle?

Yes 

No 

Unsure

4. What services did they help you find in the community? Check all that apply.
 personal attendant care

 help purchasing or borrowing disability related equipment or assistive technology
assistance moving out of a nursing home or other institution
 job training or other vocational services
 learning independent living skills, such as home management, personal financial management, etc.
 taxi-cab vouchers or other transportation services
 social and/or recreation activities
 counseling on what services and what public or private services and benefits that I may be eligible for
 referral to other services and programs that can help me
 participation in a support group
 blind services or older blind Alaskan program
 deaf services or interpreter referral
 help finding appropriate housing
 direct funding or assistance in getting a home modification

 temporary or emergency financial assistance
 youth or transition services
 self-advocacy or legal services
 Other ____________________________
5. How would you rate the services provided directly by the Center for Independent Living or Aging and Disability Resource Center?



Excellent 
Good 
Average 
Below Average
Very Bad





  
 

6. Were you referred to another agency or service?
Yes 

No

Unsure

If Yes, was the agency helpful to you?

Yes 

No

Unsure

7.  Overall, were you satisfied with the services you received from the Center for Independent Living or Aging and Disability Resource Center?

Yes 

No

Unsure

8. What could the Center for Independent Living or Aging and Disability Resource Center do differently to make your experience better?
9. What do you think are the most important issues facing Alaskans with disabilities and seniors in the near future, i.e. next three years? 
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